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Egitim Biriminin Adi

Saglik Hizmetleri Meslek Yiksekokulu

Program Adi Engelli Bakim ve Rehabilitasyon Programi
Dersin Adi Kisilerarasi iliskiler ve iletisim
Dersin Kod, Kredi ve Kodu Yariyili | Teorik Uyg:lam Toplam | Kredi AKTS
Saat Bilgileri 2520150 I 2 0 2 2 3
Dersin Diizeyi Onlisans [ Lisans [ Yiksek Lisans [ Doktora 1 Diger
Dersin Tiirii [ Zorunlu Sec¢meli

Dersin Sorumlusu

Dersin Amaci

Bu derste 6grencilerin kisilerarasi iletisimin temeline yonelik kavramlari
tanimlamasini ve etkili bir sekilde kisilerarasi iletisim kurabilmesi icin
gereken 6geleri kullanabilmesini saglamak amaglanmaktadir.

Dersin Ozet igerigi

iletisim siireci, tiirleri, 6geleri, islevleri, kendini tanima, sézlii ve sdzsiiz
iletisim, iletisimde empatinin yeri, kisilerarasi iletisim engelleri, dinleme ve
insan iliskilerinde basarili olmaya yonelik bilgi saglanacaktir.

On Kosul Dersleri

Ogretim Yontem ve

Anlatim, Soru-Yanit, Tartisma

Teknikleri
e Ciiceloglu, D. (2000). Yeniden insan insana. istanbul: Remzi Kitabevi.
e Ciiceloglu, D. (2002). iletisim Donanimlari. istanbul: Remzi Kitabevi.
Kaynaklar e Dokmen, U. (2019). lletisim Catismalar1 ve Empati (61. Basim).

istanbul: Remzi Kitabevi.
e Giiriiz, D. ve Temel Eginli, A. (2019). Kisilerarasi iletisim (8. Basim).
Ankara: Nobel Akademik Yayincilk.

Dersin Ogrenme
Ciktilan

Bu dersi basariyla tamamlayan bir 6grenci;

Kisilerarasi iliskiler ve iletisim kavramlarini agiklar.

iletisim, iletisim siireci ve dgelerini iliskilendirir.

iletisimi engelleyen faktérleri tarif eder.

Kisilerarasi iletisimde empatinin ve dinlemenin dnemini aciklar.

Bir grup icerisinde iletisim kurarken kisiler arasi iletisim icin gerekli ve
etkili olan unsurlari érnekler.
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Olgme ve
Degerlendirme

Katki

Sayist Yiizdesi

Araglar

Kisa Sinav(lar)

Sinav(lar) 1 30

Yariyil/Yil i¢i Uygulamalari

Arazi Calismalari

Odev(ler) 1 10

Proje(ler)

Ara Sinavlar

Laboratuvar(lar)

Yaryil igi Toplami (Toplami 40 olmalidir.) 2 40

Kisa Sinav(lar)

Yar
iyl

Sinav(lar) 1 60




Yariyil/Yil i¢i Uygulamalari
Arazi Calismalari
Odev(ler)
Proje(ler)
Laboratuvar(lar)
[ T= =T o (U )
Yariyil Sonu Toplami (Toplami 60 olmalidir.) 1 60
HAFTALIK DERS iCERiGi
Hafta | Konular
1 iletisim Tanimi, icerigi ve Dersin Amaglari
2 iletisim Siireci ve Ogeleri
3 iletisimin islevleri ve Kendini Tanima
4 iletisim Tirleri
5 Kisilerarasi iletisim Kavrami, Siireci ve Unsurlari
6 S6zli (Sozel) iletisim
7 Sézsiiz iletisim
8 Empati ve Sempati Kavrami
9 iletisimde Empatinin Yeri ve Empatik iletisimle ilgili Bir Uygulama
10 Kisilerarasi iletisimi Etkileyen Faktorler
11 Kisilerarasi iletisim Engelleri 1
12 Kisilerarasi iletisim Engelleri 2
13 Dinleme
14 | insan iliskilerinde Basarili Olmak
DERSIN PROGRAM YETERLILIKLERINE KATKISI
No Program Yeterlilikleri K..atkl.
Duzeyi
bY-1 Engellilerin bakim ve rehabilitasyonu ile ilgili temel diizeyde kuramsal ve 1
uygulamal bilgilere sahip olur.
Alani ile ilgili verilerin toplanmasi, uygulanmasi ve sonuglarinin duyurulmasi
PY-2 asamalarinda toplumsal, bilimsel, kiiltlrel ve etik degerlere sahip olur. 2
Alaninda edindigi temel diizeydeki bilgi ve becerileri kullanarak, verileri
PY-3 | yorumlayabilme ve degerlendirebilme, sorunlari tanimlayabilme, analiz 1
edebilme, kanitlara dayali ¢oziim onerileri gelistirebilme becerisine sahip olur.
Alaniile ilgili uygulamalarda karsilasilan ve 6ngorilemeyen karmasik sorunlari
PY-4 ¢6zmek icin ekip Uyesi olarak sorumluluk alabilir. 2
PY-5 | Engelli haklariile ilgili uygulamalari takip eder. 1
PY-6 | Engellilerin egitsel gereksinimlerinin belirlenmesine destek olur. 2
pY-7 Turkiye’de ve dinyada mesleki hizmet ici etkinliklere katilma, teknolojik 1
gelismeleri izleme, bilgi, deneyim ve uygulama becerilerine sahip olur.
PY-8 | Toplum, aile ve engelli iliskisini tanir, aile katihml etkinlikler diizenler. 1
PY-9 | Engellilerin bilissel, duyussal, psikomotor gelisimine uygun etkinlikler hazirlar. 2
PY-10 | Calisma ortaminda saglik ve is glivenligine iliskin dnlemleri alir. 1
Engelli bireylere gerekli bakim ve yasam kosullarini iyilestirme hizmetleri veren
PY-11 | alanlara ait meslek profesyonellerinin  6nerdigi uygulamalari uzman 1

gbzetiminde yapabilir.




Engellilerin egitim ve yasam kalitesinin artirilmasina katki saglayabilecek uygun

PY-12 rol model olabilir. 2
PY-13 | Engellilerin beslenme ve rehabilitasyon programlarini takip eder. 0
PY-14 | Yasam boyu 6grenme bilincine sahiptir. 2
Katki Diizeyi: O- Katki Yok 1- Cok Duslik 2- Disuk 3-Orta 4- Yiksek 5-Cok Yiksek
OGRENME CIKTILARI - PROGRAM YETERLILIKLERi ESLESTIRME MATRISI
oc/PY PY- | PY- | PY- | PY- | PY- | PY- | PY- | PY- | PY- | PY- | PY- | PY- | PY- | PY-
1 2 3 4 5 6 7 8 9 10 11 12 13 | 14
Oc-1 1 2 0 2 2 2 1 2 1 1 1 2 0 2
0¢-2 1 2 0 2 2 2 1 2 1 1 1 2 0 2
0c¢-3 1 1 0 2 2 1 0 1 1 0 1 1 0 2
0c-4 1 2 1 2 2 2 1 3 2 0 2 3 0 2
0Oc¢-5 1 2 1 3 2 3 1 3 2 1 2 3 0 2
Katki Diizeyi: O- Katki Yok 1- Cok Duslik 2- Disuk 3-Orta 4-Yiksek 5-Cok Yuksek
AKTS / is YUKU TABLOSU
Etkinlikler Sayisi | Siresi Toplam
4 is Yiikii
Teorik Ders 14 2 28
Uygulamali Ders
Odev(ler) / Seminer(ler) 1 12 12
Dénem Odevi / Proje
Uygulama (Laboratuvar, Atolye, Arazi Calismasi)
Ders Disi Etkinlikler (Kiitiphane, Derleme Calismasi) 1 10 10
B ]T= =1 o (O USUSU R )
Kisa Sinav(lar)
Ara Sinav(lar)a Hazirlik ve Ara Sinav(lar) 1 10 10
Yariyll Sonu Sinavina Hazirlik ve Yariyil Sonu Sinavi 1 15 15
Toplam is Yiikii (Saat) 75
Toplam Is Yiikii / Haftalik is Yiikii(25) Dersin AKTS Kredisi 3
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COURSE INFORMATION FORM

Education Unit

Vocational School of Health Services

Depertment/Program

Disabled Care and Rehabilitation Program

Course

Interpersonal Relations and Communication

Course Code, Credit
and Hours

Code Semester |[Theoretical| Practice | Total | Credit ECTS

2520150 Il 2 0 2 2 3

Course Level

Associate Degree [ Bachelor’s Degree [1 Master [1PhD [ Other

Course Type

(1 Compulsory Elective

Instructor

Aim of the Course

In this course, it is aimed to enable students to define the concepts related
to the basics of interpersonal communication and to use the elements
necessary for effective interpersonal communication.

Summary Content of
the Course

Information will be provided on the communication process, types,
elements, functions, self-knowledge, verbal and nonverbal
communication, the place of empathy in communication, interpersonal
communication barriers, listening and being successful in human relations.

Prerequisite Courses

Teaching Methods
and Technics

Lecture, Question-Answer, Discussion

Sources

e Ciiceloglu, D. (2000). Yeniden insan insana. istanbul: Remzi Kitabevi.

e Ciiceloglu, D. (2002). iletisim Donanimlari. istanbul: Remzi Kitabevi.

e Dokmen, U. (2019). iletisim Catismalari ve Empati (61. Basim).
istanbul: Remzi Kitabevi.

e Giiriiz, D. ve Temel Eginli, A. (2019). Kisilerarasi iletisim (8. Basim).
Ankara: Nobel Akademik Yayincilik.

Learning Outcome of
the Course

A student who successfully completes this course;
1. Explains the concepts of interpersonal
communication.
2. Relates communication, communication process and elements.
3. Describes the factors that hinder communication.
4. Explains the importance of empathy and listening in interpersonal
communication.
5. llustrates the elements that are necessary and effective for
interpersonal communication when communicating in a group.

relations and

Assessment and
Evaluation

Contribu
Instruments Number tion
Percenta
ge
Quiz(s)
» Exam(s) 1 30
g Semester / Full Term Practices
"'é' Land Works
§ Assignment(s) 1 10
S | Project(s)
2 Lab(s)
Other (v )




Mid-Term Total (Max 40) 40
Quiz(s) 0
Exam(s) 60
" Semester / Full Term Practices
g Land Works
'-'_x-' Assignment(s)
_g Project(s)
“ | Lab(s)
Other (e, )
End of Semester Total (Max. 60 ) 60
WEEKLY COURSE CONTENT
Week | Subjects
1 Communication Definition, Content and Course Objectives
2 Communication Process and Its Elements
3 Functions of Communication and Self-Recognition
4 Communication Types
5 The Concept, Process and Elements of Interpersonal Communication
6 Verbal (Verbal) Communication
7 Nonverbal Communication
8 The Concept of Empathy and Sympathy
9 Place of Empathy in Communication and An APQlication Related to Empathic
Communication
10 Factors Affecting Interpersonal Communication
11 Interpersonal Communication Barriers 1
12 Interpersonal Communication Barriers 2
13 Listening
14 Being Successful in Human Relations
PROGRAM QUALIFICATIONS
No Learning Outcomes of the Program Contribution
Level
PQ-1 | Have basic theoretical and practical knowledge about the care and 1
rehabilitation of disabled people.
PQ-2 Have social, scientific, cultural and ethical values in the stages of collecting
data related to the field, aPQlying it and announcing the results. 2
PQ-3 | Using the basic knowledge and skills acquired in the field, the student has
the ability to interpret and evaluate data, identify and analyze problems, 1
and develop evidence-based solution suggestions.
PQ-4 | Can take responsibility as a team member to solve unforeseen complex
problems encountered in aPQlications related to his field. 2
PQ-5 | Follows practices regarding disabled rights. 1
PQ-6 It suPQorts the determination of the educational needs of disabled
people. 2
PQ-7 | Participates in professional in-service activities in Turkey and around the
world, follows technological developments, has knowledge, experience 1

and aPQlication skills.




PQ-8 It recognizes the relationship between society, family and disabled people,
and organizes events with family participation. !
PQ-9 | It prepares activities suitable for the cognitive, affective and psychomotor 5
development of disabled people.
PQ-10 | Takes precautions regarding health and safety in the work environment. 1
PQ-11 | Can perform the practices recommended by professionals in the fields
that provide necessary care and improving living conditions to disabled 1
individuals, under expert supervision.
PQ-12 | He can be a suitable role model that can contribute to improving the
education and quality of life of disabled people. 2
PQ-13 | Follows the nutrition and rehabilitation programs of disabled people. 0
PQ-14 | Has lifelong learning awareness. 2

Contribution Level: 0- No Contribution 1- Very Low 2-Low 3- Normal 4-High 5-Very High

LEARNING OUTCOMES -PROGRAMME QUALIFICATIONS MATRIX

Lo/PQ PQ- | PQ- | PQ- | PQ- | PQ- | PQ- | PQ- | PQ- | PQ- | PQ- | PQ- | PQ- | PQ- | PQ-
1 2 3 4 5 6 7 8 9 10 11 12 13 14
LO-1 1 2 0 2 2 2 1 2 1 1 1 2 0 2
LO-2 1202|221 ]|2]1]|1 1 2 0 | 2
LO-3 1 1 0 2 2 1 0 1 1 0 1 1 0 2
LO-4 1 2 1 2 2 2 1 3 2 0 2 3 0 2
LO-5 1 2 1 3 2 3 1 3 2 1 2 3 0 2
Contribution Level: 0- No Contribution 1-Very Low 2-Low 3- Normal 4-High 5-Very High
ECTS / WORKLOAD CHART
Activities Number | Duration Workload in
Total
Theoretical Course 14 2 28
APQlied Couse
Assignment(s) / Seminar(s) 1 12 12
Term Paper / Project
Practice (Lab, Workshop, Land Works)
Extracurricular Activities 1 10 10
Quiz(s)
Other (e, )
Preparation for the Midterm(s) and Midterm(s) 1 10 10
Preparation for the Final Exam and Final Exam 1 15 15
Workload in Total (Hour) 75
Workload in Total / Weekly Workload (25) ECTS Credit of the Course 3




